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Executive Summary



Executive Summary – Cash Flow Summary
April 1, 2024 to June 30, 2024
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457 Plan 

Beginning Period Plan Assets $215,110,338.16

Contributions $3,717,219.16

Distributions -$3,075,694.13

Loan Activity -$1,879.24

Other Activity -$714,411.05

Dividends $417,726.45

Appreciate/Depreciation $2,239,296.76

Ending Period Plan Assets $217,692,596.11

OBRA Plan 

Beginning Period Plan Assets $2,394,342.91 

Contributions $72,477.29

Distributions -$54,864.61 

Other Activity -$9,216.78 

Dividends $1,166.28

Appreciate/Depreciation $13,450.02

Ending Period Plan Assets $2,417,355.11 

401(a) Plan 

Beginning Period Plan Assets $15,137,959.43

Contributions $186,141.92

Distributions -$489,119.52 

Loan Activity -$23,631.92

Other Activity -$141,143.34

Dividends $30,743.73

Appreciate/Depreciation $130,284.62 

Ending Period Plan Assets $14,831,234.92



Executive Summary – Asset Growth
As of June 30, 2024
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457 401(a) OBRA

Q3 2023 $190,743,751 $13,198,010 $2,321,364

Q4 2023 $204,031,309 $14,305,989 $2,361,743

Q1 2024 $215,110,338 $15,137,959 $2,394,343

Q2 2024 $217,692,596 $14,831,235 $2,417,355



Executive Summary – Plan Participants
As of June 30, 2024

457 401(a) OBRA

Q3 2023 3,019 147 1,114

Q4 2023 3,064 147 1,118

Q1 2024 3,096 148 1113

Q2 2024 3,135 149 1,156
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Asset Analysis
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401(a) Plan

457 Plan

Participants with a Balance in a Single Fund
As of June 30, 2024

988

958

927
908

Voya Fixed Account

Q3 2023 Q4 2023 Q1 2024 Q2 2024

21 21

22 22

Voya Fixed Account

Q3 2023 Q4 2023 Q1 2024 Q2 2024



Distribution 
Analysis



Participant Rollover Distributions
As of June 30, 2024
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$2,385,233.67

$2,853,407.33

$4,017,041.66

$3,075,694.13

Q3 2023 Q4 2023 Q1 2024 Q2 2024

Total Outgoing Rollover $ by Quarter

43 
56 

146 
156 

Q3 2023 Q4 2023 Q1 2024 Q2 2024

Total Outgoing Rollover # by Quarter



Top 10 Rollover Institutions
As of June 30, 2024
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$1,052,514.16 
$251,049.30 

$250,819.18 

$71,962.11 

$64,698.87 

$48,738.09 

$36,855.46 

$25,797.88 

$18,426.11 

Nevada PERS

Fidelity Investments

Raymond James

Voya

Nationwide

Life of the Southwest

Ameriprise Financial

Mission Square

Capital Bank and Trust



Loan Information
As of June 30, 2024
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457 Plan Q1 2024 Q2 2024

Total Number of Outstanding Loans 236 243

Number of General Loans 223 230

Number of Residential Loans 13 13

Total Outstanding Loan Balance $2,367,751.30 $2,413,218.92

General Loan Balance $2,102,151.75 $2,147,438.46

Residential Loan Balance $269,599.55 $265,780.46

Total New Loans Initiated 31 23

401(a) Plan Q1 2024 Q2 2024

Total Number of Outstanding Loans 13 12

Total Outstanding Loan Balance $128,168.00 $145,500.44

Total New Loans Initiated 2 1



Participant Services



Participant Access Statistics
As of June 30, 2024
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457 Plan Internet Mobile VRS Call Center

Inquiries by Type

Total Participants (unique) 983 492 71 133

Total Inquiries 5,734 5,538 91 211

401(a) Plan Internet Mobile VRS Call Center

Inquiries by Type

Total Participants (unique) 24 8 3 8

Total Inquiries 353 52 3 10

OBRA Plan Internet Mobile VRS Call Center

Inquiries by Type

Total Participants (unique) 85 11 10 23

Total Inquiries 487 23 12 37



Participant Outreach



Participant Communications
As of June 30, 2024
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Participant Communications
As of June 30, 2024
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Quarterly Education email

Date Delivered Total Unique opens

Q2 2024 197 109 (55%)

Beneficiary email

Date Delivered Total Unique opens

Q2 2024 314 220 (70%)

Restart email

Date Delivered Total Unique opens

Q2 2024 21 7 (33%)

Birthday email

Date Delivered Total Unique opens

Q2 2024 21 7 (33%)

Save more email

Date Delivered Total Unique opens

Q2 2024 425 267 (63%)

Max Out email

Date Delivered Total Unique opens

Q2 2024 5 7 (14%)

Diversification email

Date Delivered Total Unique opens

Q2 2024 209 149 (71%)



On-site Services
As of June 30, 2024
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Q2 2024 -- Participant Activity

Activity Impact

457 Plan Enrollments 78

401(a) Plan Enrollments 1

One-on-One Counseling Sessions 262

Group Seminar Meetings 7

Group Seminar Meeting Attendance 274



Voya Update
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Participant Dashboard Enhancements

Participants can engage 

with the Live Events 

experience to help track 

their financial milestones, 

such as saving for college 

or preparing for retirement.

Life Events Experience 

Voya Continues to Enhance the 
Participant Dashboard
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Voya Continues to Enhance the 
Participant Dashboard

Participant Dashboard Enhancements

The dashboard will reflect 

messages and notifications 

as an overlay similar to how 

they have traditionally been 

presented in PWeb. This 

enhancement includes 

global, client, and plan-level 

messages/notifications.

Display Messaging & 

Notifications 
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Voya Continues to Enhance the 
Participant Dashboard

Participant Dashboard Enhancements

The Summary is displayed 

for participants who 

completed the Financial 

Wellness assessment. 

Flowerpot imagery 

represents the different 

Financial Wellness pillars in 

a fun and engaging way.

Dynamic Financial 

Wellness Summary 
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Voya Enhancements to the Sponsor Website

Sponsor Website Enhancements

With this enhancement, the 

participant search function is 

elevated from an in-page tile 

to a persistent element at 

the top of the pages. This 

makes it easier for Sponsors 

to search for participant 

information without having to 

return to a specific page to 

do so.

Persistent Participant 

Searching
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Voya Enhancements to the Sponsor Website

Sponsor Website Enhancements

The list was reorganized to 

enable it to include a wider 

range of data, thereby 

reducing the need for the 

Sponsor to run multiple 

participant reports.

Reorganization of the 

Participant Listing 
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Voya Enhancements to the Sponsor Website

Sponsor Website Enhancements

The redesign allows for 

expanded partner contacts 

and integration of the 

“Contacts at your 

Organization” page into the 

Plan Contacts section.

Redesign of the Plan 

Contacts Section 
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Voya Enhancements to the Sponsor Website

Sponsor Website Enhancements

The Plan Balance by 

Investment page now features 

each investment’s Unit Price 

and Share Value within the 

table. This data was available in 

an earlier version of the page 

but was subsequently removed. 

Based on user feedback, the 

data has been brought back to 

the page.

Balance Page 

Enhancements 
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